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DTEN GO with 
DTEN Mate

Software DTEN OS

Display Utilizes connected display

Placement Mount above or below TV or display

Camera System  4 Camera array: up to 32ft (10m) 
coverage
Horizontal field of view (HFOV): 160° 
combined

Audio System 12 Microphone array: up to 32ft (10m) 
coverage
HDMI & 3.5mm Audio Output
Acoustic Echo Cancellation 
Automatic Gain Control (AGC) 
AI-based Noise Cancellation
DTEN Smart Connect

Network Ethernet (RJ-45) 
WiFi 2.4Ghz & 5Ghz
IPv4 Dynamic Host Configuration 
Protocol (DHCP)/ Static
HTTP/HTTPS Proxy Support

Inputs & Outputs Ethernet LAN (RJ45) x 1
3.5mm Audio Jack x 1 
HDMI Out x 2
USB Type-C x 1

In the Box Power cord and adapter
HDMI cable x 2
Ethernet cable x 1

Power 100 to 240 VAC, 50 to 60 Hz

Product Dimensions 10.7 x 2.1 x 2.75 in (272 x 54 x 69mm)

Product Weight 1.3 lb (0.6kg)

Packaging Dimensions 12.7 x 10.7 x 2.25 in (320 x 272 x 57mm)

Packaging Weight 3.55lb (1.61kg)

Operating Temperature 
and Humidity

Operating Temperature 0°C to 40°C
Storage Temperature -10°C to 60°C
Operating Humidity 20% to 80% RH
Storage Humidity 10% to 60% RH

Software DTEN Mate OS

Display LED 10.1"
Capacitive Multi-touch Display

Placement On table or handheld

Network WiFi 2.4Ghz & 5Ghz

Inputs & Outputs USB Type-C x 1

In the Box Power cord and adapter

Power 100 to 240 VAC, 50 to 60 Hz

Product Dimensions 9.38 x 5.8 x 1.0 in (240 x 148 x 25 mm)

Product Weight 1 lb (0.45kg)

Packaging 
Dimensions

12.6 x 6.8 x 1.5 in (320 x 173 x 38mm)

Package Weight Approximately <2lb 1kg
(Official weight TBD)
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